
Sant Dnyaneshwar Shikshan Sanstha's 

Annasaheb Dange College of B. Pharmacy, Ashta 
Ashta, Tal: Walwa, Dist: Sangli, Maharashtra, India – 416301 

 

 

Criteria: 5 Student Support and Progression 

Key Indicator: 5.1 Student support 

Metric No: 5.1.4 

The Institution has a transparent mechanism 
for timely redressal of student grievances 
including sexual harassment and ragging 
cases 

 

The Institution has a transparent mechanism for timely redressal 

of student grievances including sexual harassment and ragging 

cases  

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies 

with zero tolerance 

3. Mechanisms for submission of online/offline students’ 

grievances 

4. Timely redressal of the grievances through appropriate 

committees 

 

Institute response:  All of the Above 
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Implementation of guidelines of 

statutory/regulatory bodies for 

timely redressal of student 

grievances including sexual 

harassment and ragging cases 
Sr No Name of Constituted Committee  Page No 
1 Internal Complaints Committee 6 
2 Grievance Redressal Committee 7 
3 Anti-ragging Committee 8 
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Organisation wide awareness and 

undertakings on policies with zero 

tolerance 
Sr No Name of constituted committee Page 
1 Code of conduct for students 9 to 20 
2 Minutes of meetings of Internal Complaint 

Committee 
21 to 23 

3 Minutes of meetings of Grievance Redressal Committee 24 to 25 
4 Minutes of meetings of Anti-ragging Committee 26 to 28 
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Mechanisms for submission of 

online/offline students’ 

grievances 
Sr No Mechanism of submission of grievances Page 
1 Internal Complaints Committee 29 to 32 
2 Grievance Redressal Committee 33 to 37  
3 Anti-ragging Committee  38 to 51 
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Timely redressal of the 

grievances through appropriate 

committees 
Sr No Proof of timely redressal Page 
1 Internal Complaints Committee 52 

2 Grievance Redressal Committee 53 

3 Anti-ragging Committee 54 
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Meeting was concluded by

present for meeting.
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Date: -24lOB/2027

Notice

All the students, teaching, and non-teaching staffare hereby informed that the College

has established anlnternal Complaints Cell to redress anygrievances related to sexual

harassment in the college in accordance with the principles laid down by UGC & AICTEand

Sexual Harassment Of Women At Workplace (Prevention, Prohibition and Redressal

Act 2013).

1. Students, teaching, and nonteaching staff can submit their sexuai harassment related

grievances through Internal Complaints Cell.

2. An aggrieved student /faculty can register his/her complaint online through google

Formsor email id provided below.

3. Inquiry of cases are completed within 90 days by ICC, After hearing to all parties and

examining documentary evidences, ICC makes the report and sent to the management

forfurther action within 60 days of receipt.

4. The Cell may recommend any necessary corrective action as it may deem fit, to endure

avoidance of recurrence of similar grievances in the future. The confidentiaiity is
maintained throughput the process.

Email id to register grievance -iccadcbp@gmail.com

Link for the google form - https://forms.gle/NESgtqkMFyfGjBrKB

Link Provided for Mechanism of ICC on College Website:

https : //wrivw.adcbp.in/cell-for-internal- complaints
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Constitution:

In pursuance of UGC [Prevention, prohibition and redressal of sexual harassment of women

employees and students in higher educational institutions) Regulations, 2015 with Sexual

Harassment of Women at Workplace [Prevention, Prohibition and Redressal) Act, 2013, Internal

Complaints Committee flCC) is constituted as under to deal with the complaints relating to Sexual

harassment at work place,ThisCommittee consist of:

i] Presiding Officer:(One): a woman employed at a senior level at workplace from amongst

employees (in case a senior level women employee is not availabie, the Presiding officer shall

be nominated from the other offices or administrative units of the workplace. In case the other

offices or administrative units of the workplace do not have a senior level woman empioyee,

the Presiding officer shall be nominated from any other workplace of the same employer or

other dept. or organization)

ii) Members: not less than two: from employees preferably committed to the cause of women or

who have experience in socialwork or have a legal knowledge.

iiiJ Member: (One): from amongst non-governmental organizations or associations committed to

the cause of women or a person familiar with the issues relating to sexual harassment.

iv) At least one half of the total members shall be women.

Obiectives

o To resolve the issues pertaining to sexual harassment

o To provide a platform for listening to complaints and redressal of grievances

. To foster healthy relationship with opposite gender

r To equip students, faculty and staff with the knowiedge of their legal rights andredressal of

their grievances

o To facilitate speedy delivery of justice, through organizing meetings at regular intervals

o To sensitize and create awareness about gender justice among the academic and

Non-academic community in this educational institution

Tenure of the members of the Internal Complaint Committee

The Presiding Officer and every members of the Internal Committee shall hold office for a period

not exceeding three years from the date of nomination as member. (section a [3J of the Act).
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Role & responsibilities of the committee

Be thoroughly prepared

Know the Act, Policy andf or relevant Service Rules

Gather and record all relevant information

Determine the main issues in the complaint

Prepare relevant interview questions

Conduct necessary interviews
Ensure parties are made aware of the process and their rights/responsibilities

within it
Analyze information gathered

Prepare the report with findings/recommendations.

Mechanism
Filing a complaint

Name of Respondent

ffire#kF,

ffffirilw]:

Parties working
relationship

Evidences/
lvitness

Description of incident (S)Complaint Content

*#ril€*tr *s #

1.

2.

3,

4.

5.

6.

7.

B.

9.
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Redressal

Stage 1 Receipt of the complaint 1-. Receive the receipt of complaints
2. Meet and talk to the complainant to discuss options of

informal/formal resolution
3. Start rnformal/formal mechanism as chosen by

complainant
4. Inform the respondent and ask for the responses

Stage 2 Planning carefully 1. Prepare the fiie
2. Consideration: Interim measures and support for the

complainant

Stage 3 Interviews 1. Prepare an interview plan: complainant, respondent
and witness

2. Assess completeness of the information collected

Stage 4 Reasoning and Analysis 1.. Analyze the gathered information
2. Create the timeline of events from information
3. Compare similarities/differences of statements form

interuiews

Stage 5 Finding and
recommendations

1. Conclude whether the complaint is upheld or not.
2. Recommendation: Where the Complaints Committee is

unable to uphold the complaint, it shall recommend no

action.
3. Where the Complaints Committee upholds the

Complaint, it may recommend such action as stated
within the relevant Policy or Service Rules, which may
include a warning to terminate.

Stage 6 Writing the report and
submitting to the empioyer

for further action

1. The Complaints Committee will prepare a final report
and

Z. Submit the file to the organization or District Officer for
implementation of the recommendations and for safe

keeplng.

melrnes as

1, Submission of Complaint Within 3 months of the last
incldent

2 Notice to the Respondent Within 7 days of receiving copy
of the complaint

3. Completion of Inquiry W thin 90 days

4. Submission of Report by ICC/LCC to
employer/D0

Within 10 days of completion
of the inquiry

5. Implementation of Recommendations thin 60 days

6. Appeal Withln 90 days ol the
recommendations

liTi the Act
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Refno - Date: - L6/08/2OZL

Notice

AII the Students, Teaching, and Nonteaching staffs are hereby informed that the College has

established Antiragging committee to address ragging related cases in accordance with the principles

laid down by UGC & AICTE.

1. Students can submit their ragging related cases fAcademic or Non-AcademicJ through Antiragging

committee. A separate mail id is created for ragging related cases.

2. Depending upon the nature and gravity of the offence as established the possible punishments for

those found guilty of ragging at the college level shall be any one or any combination of the

following:

i) Cancellation of admission.

iiJ Suspension from attending classes,

iii) Withholding/withdrawing scholarship/fellowship and other benefits.

ivJ Debarring from appearing in any test/examination or other evaluation process.

vJ Withholding results

viJ Suspensionfexpulsion from the hostel.

vii) Debarring from representing the college in any regional, national or international meet,

tournament, youth festival etc.

viiil Rustication from the college for period ranging from 1 to 4 semesters.

ix) Expulsion from the college and consequent debarring from admission to any other

college.

Email id to register ragging cases - antiraggingcelladcbp@gmail.corn

@
Coordinator

Antiragging Committee

/*'t*.F
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* PREAMBLE:

In view of the directions of the Honourable Supreme Court in the matter of "University of

Kerala v/s. Council, Principals, Colleges and others" in SLP no. 24295 of 2006 dated L6.05.2007

and that dated 8.05.2009 in Civil Appeal number BB7 of 2009, and in consideration of the

deterrnination of the Central Government and the University Grants Commission to prohibit,

prevent and eliminate the scourge of ragging and to provide for the healthy development of all

students, the University Grants Commission, in consultation with the Councils, brings forth

Regulation called the "UGC Regulations on Curbing the Menace of Ragging in Higher Educational

Institutions, 2009".

As per these regulations Annasaheb Dange College of B Pharmacy, Ashtahas constituted a

committee known as the 'Anti-Ragging Committee' to be nominated and headed by the Head of

the Institution.

To prohibit any conduct by any student or students whether by words spoken or written

or by an act which has the effect of teasing, treating or handling with rudeness a fresher or

any other student, or indulging in rowdy or undisciplined activities by any student or

students which causes or is likely to cause annoyance, hardship or psychological harm or

to raise fear or apprehension thereof in any fresher or any other student or asking any

student to do any act which such student will not in the ordinary course do and which has

the effect of causing or generating a sense of shame, or torment or embarrassment so as to

adversely affect the physique or psyche of such fresher or any other student, with or

without an intent to derive a sadistic pleasure or showing off power, authority or

superiority by a student over any fresher or any other student; and thereby, to eliminate

ragging in Colleges by prohibiting it under these Regulations, preventing its occurrence

and punishing those who indulge in ragging as provided for in these Regulations and the

appropriate Iaw in force.

3ANTIRAGGING COMMITTEE
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Ragging constitutes one or more of any of the following acts:

Z.OL) Any conduct by any student or students whether by words spoken or written or by an act

which has the effect of teasing, treating or handling with rudeness afresher or any other

student.

2.OZ) Indulging in rowdy or undisciplined activities by any student or students which causes or

is likely to cause annoyance, hardship, physical or psychological harm or to raise fear or

apprehension thereofin any fresher or any other student.

2.03) Asking any student to do any act which such student will not in the ordinary course do and

which has the effect of causing or generating a sense of shame, or torment or

embarrassment so as to adversely affect the physique or psyche of such fresher or any

other student.

?,.04) Any act by a senior student that prevents, disrupts or disturbs the regular academic

activity of any other student or a fresher.

2.05) Exploiting the services of a fresher or any other student for completing the academic tasks

assigned to an individual or a group of students,

Z.Aq Any act of financial extortion or forceful expenditure burden put on a fresher or any other

student by students. Any act of physical abuse including all variants of it: sexual abuse,

homosexual assaults, and stripping, forcing obscene and lewd acts, gestures, causing bodily

harm or any other danger to health or person.

2.07) Any act or abuse by spoken words, emails, post, public insults which would also include

deriving perverted pleasure, vicarious or sadistic thrill from actively or passively

participating in the discomfiture to fresher or any other student.

2.OB) Any act that affects the mental health and self-confidence of a fresher or any other student

with or without an intent to derive a sadistic pleasure or showing off power, authority or

superiority by a student over any fresher or any other student.

ffi1tess\
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College shall take the following steps to prevent Ragging at college, hostels, canteen etc.:

3.01) Public declaration of intent by College, in electronic, audio-visual or print or any other

media, for admission of students to any course of study will expressly provide that ragging

is totally prohibited in the College, and anyone found guilty of ragging andf or abetting

ragging, whether actively or passively, or being a part of a conspiracy to promote ragging,

is liable to be punished in accordance with these Regulations as well as under the

provisions of any penal law for the time being in force.

3.02) The regulations and the telephone numbers of the Anti-Ragging Helpline and all the

important functionaries in the College, including the Head of the College, faculty members,

members of the Anti-Ragging Committees and Anti-Ragging Squads, will be published in

the admissionbrochure / prospectus.

3,03) The application form for admission of students will contain an affidavit to these

Regulations, to be filled up and signed by the applicant to the effect that he/she has read

and understood the provisions of these Regulations as well as the provisions of any other

law for the time being in force, and is aware of the prohibition of ragging and the

punishments prescribed, both under penal laws as well as under these Regulations,

3.04) A student seeking admission to a hostel forming part of the College, or seeking to reside in

any temporary premises not forming part of the College, including a private commercially

managed lodge or hostel, shall have to submit additional affidavits countersigned by

his/her parents/guardians.

3.05) Before the commencement of the academic session in College, the Head of the Collegewill

convene and address a meeting of various functionaries/agencies, such as Hostel Wardens,

representatives of students, parents/ guardians, faculty, district administration including

the police, to discuss the measures to be taken to prevent ragging in the College and steps

to be taken to identify those indulging in or abetting ragging and punish them.

3.06) The Collegewill request the media to give adequate publicity to the law prohibiting ragging

and the negative aspects of ragging and the institution's resolve to ban ragging and punish

those found guilty without fear or favour.

3.07) The collegewill identify, properly illuminate and keep a close watch on all locations known

to be vulnerable to occurrences of ragging incidents,

3.08) The collegewill tighten security in its premises, especially at vulnerable places and intense

policing by Anti-Ragging Squad, referred to in these Regulations and volunteers, if any,

5
ffi
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willbe resorted to at such points at odd hours during the first few months of the academic

session.

3.09) The head of the collegewill provide information to the local police and local authorities, the

details of every privately commercially managed hostels or lodges used for residential
purposes by students enrolled in the college and the head of the collegewill also ensure

that the Anti-Ragging Squad shall ensure vigil in such locations to prevent the occurrence

of ragging therein.

3.10) Every fresh student admitted to the collegewill be given a printed leaflet detailing to whom
he/she has to turn to for help and guidance for various purposes including addresses and

telephone numbers, so as to enable the student to contact the concerned person at any

time, if and when required, of the Anti-Ragging Helpline referred to in these Regulations,

Wardens, Head of the college, all members of the anti-ragging squads and committees,

relevant district and police authorities.

3,11) The college shall, on the arrival of senior students after the first week or after the second

week, schedule orientation programmes of fresher's and seniors to be addressed by the

Head of the collegeand the anti -ragging committee.

3.12) In the hostel, the warden should address all students; and may request two junior
colleagues from the college faculty to assist the warden by becoming resident tutors for a

temporary duration.

3.13) Fresher or any other student, whether being victims, or witnesses, in any incident of
ragging, shall be encouraged to report such occurrence, and the identity of such informants
shall be protected and shall not be subject to any adverse consequence only for the reason

for having reported such incidents.

3.74) Each batch of fresher, on arrival at the college, shall be divided into small groups and each

such group shall be assigned to a member of the faculty, who shall interact individually
with each member of the group every day for ascertaining the problems or difficulties, if
any, faced by the fresher in the college and shall extend necessary help to the fresher in
overcoming the same.

3.15) Every student studying in the college and his/her parents/ guardians shall provide the

specific affidavits required under clauses [dJ, [e) and [gJ of Regulation 6.1 of UGC

Regulations at the time of admission or registration, as the case may be, during each

academic year,

3.16) College shall constitute a Committee to be known as the Anti-Ragging Committee,The

tenure of members nominated on this committee shall be one academic year only.
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3.L7) College shall also constitute a smaller body to be known as the Anti-Ragging Squad. The

tenure of members nominated on this squad shall be one academic year only.

3.18) Every college shall, at the end of each academic year, in order to promote the objectives of

these Regulations, constitute a Mentoring Cell. The tenure of members nominated on this

cell shall be one academic year only.

3.19) The faculty of the college and its non-teaching staff, which includes but is not limited to the

administrative staff, contract employees, security guards and employees of service

providers providing services within the college, shall be sensitized towards the ills of

ragging, its prevention and the consequences thereof.

3.2O) In order to enable a student or any person to communicate with the Anti-Ragging Helpline,

college shall permit unrestricted access to mobile phones and public phones in hostels and

campuses, other than in class-rooms, seminar halls, library, and in such other places that

the college may deem it necessary to restrict the use of phones.

3.2t) The college shall write a remark in Migration/Transfer Certificate issued to the student

while leaving the college that whether the student has been punished for committing or

abetting an act of ragging, whether the student has displayed persistent violent or

aggressive behaviour or any inclination to harm others, during his course of study in the

college.

#sE%
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4.OL) College shall constitute a Committee known as the 'Anti-Ragging Committee' to be

nominated and headed by the principal of college. Also committee shall have a diverse mix

of membership in terms of levels as well as gender.Antiragging Committee consist of:

il Principal of College

ii) Representatives of faculty members.

iii) Representatives of non-teaching staff.

ivJ Representatives of students belonging to the fresher's category.

vJ Representatives of students belonging to the senior category.

viJ Representatives of parents.

viiJ Representatives of civil and police administration.

viii] Representatives of local media.

ixJ Representative of Non-Government Organizations involved in youth activities.

r4"'r#iq1b
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s.o1) It shall be the duty of the Anti-Ragging Committee to ensure compliance with the

provisions of UGC Regulations as well as the provisions of any law for the time being in

force concerning ragging.

5.OZ) The Chairman of the Committee shall have the power to call a meeting of the Antiragging

Committee. The minutes of meeting shall be written by teaching staff nominated by

principal of college.

5.03) The Antiragging committee shall monitor and oversee the performance of the Anti-Ragging

Squad in prevention of ragging in the college.

5.04) During the first three months of an academic year, the Head of college shall submit a

weekly report on the status of compliance with Anti-Ragging measures under UGC

Regulations, and a monthly report on such status thereafter, to the Vice-Chancellor of tire

University,

5.05) The Anti-Ragging Committee of the college shall take an appropriate decision, with regard

to punishment or otherwise, depending on the facts of each incident of ragging and nature

and gravity of the incident of ragging.

5.06) Notwithstanding anything contained in these Regulations with regard to obligations and

responsibilities pertaining to the authorities or members of bodies prescribed above, rt

shall be the general collective responsibility of all levels and sections of authorities or

functionaries including members of the faculty and employees of the college, whether

regular or temporary, and employees of service providers providing service within the

college, to prevent or to act promptly against the occurrence of ragging or any incident of

ragging which comes to their notice.
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6.01) College shall constitute a smaller body known as the 'Anti-Ragging Squad to be nominated

and headed by the principal of college. Also committee shall have a diverse mix of membership in

terms of levels as well as gender. Antiragging Squad should consist of:

il Principal of College

ii) Representatives of faculty members

iii) Representatives of non-teaching staff,

7.07) It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise raids on

hostels, and other places vulnerable to incidents of, and having the potential of, ragging

and shall be empowered to inspect such places.

7.OZ) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot enquiry into

any incident of ragging referred to it by the Head of the college or any member of the

faculty or any member of the staff or any student or any parent or guardian or any

employee of a service provider or by any other person, as the case may be.

7.Aq Squad shall submit the enquiry report along with recommendations to the Anti-Ragging

Committee for action under clause [aJ of UGC Regulation 9.1. Provided that the Anti-

Ragging Squad shall conduct such enquiry observing a fair and transparent procedure and

the principles of natural justice and after giving adequate opportunity to the student or

students accused of ragging and other witnesses to place before it the facts, documents and

views concerning the incident of ragging, and considering such other relevant information

as may be required,

7.04) Squad head shali form duty chart & carryout regular checks for any Ragging activity in

their areas.

7.05) Squad shall ensure anti ragging instructions are displayed at prominent places in their

areas of control.

7.06) The squad shall collect the updated list of students including their latest address and

phone no's.

7 .07) Any member of the squad not performing his/her duty properly will also be communicated

to the Antiragging committee.
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B.0L) At the end of each academic year college shall constitute a 'Mentoring Cell', in order to

promote the objectives of Regulations on curbing the menace of ragging.The Mentor is an

individual who has the ability to relate to mentees, motivate them, listen patiently, assist

them to make plans and carry them through, identify their hidden talents and skills, and

communicate with optimism, Mentoring works when a trusting relationship is established

so that the mentored student feels safe to try out new skills and ideas. Student mentoring

involves experienced teachers, students or community members guiding the less

experienced by modelling appropriate work habits, listening to concerns and helping with

problem solving and planning. Mentoring relationships can be established between: -

teacher and student; student and student; or community member and student. Mentoring

Cell consists of:

1) Principal of the college.

2) Representatives of faculty members.

3) Students volunteering to be Mentors for freshers at the rate of one Mentor for six

freshers,

4) One Mentor of a higher level for six Mentors of the lower.

9.0L) Mentoring cell shall act as Mentors for Freshers in the succeeding academic year.

9.OZ) It will interact with the first year students on daily basis to ascertain, problems/difficulties

faced by the students, ifany, and extend necessary help and guidance.

9.03) The members will counsel individually the first year students regularly regarding likely

problems of adjustment in a new situation in life and studies, the environment,

traditions,do's and don'ts, work pressure, etc; allay misconceptions and fears about

ragging, and invigorate them to fearless.

9.04) It will provide information regarding Help-Lines, contact number of relevant officials.

9.05) It will counsel ragging prone students for change of attitude and behaviour and encourage
them to lead a normal student life.
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10.0L) On receipt of the recommendation of the Anti-Ragging Squad or on receipt of any

information concerning any reported incident of ragging, the Head of college shall

immediately determine if a case under the penal laws is made out and if so, either on his

own or through a member of the Anti-Ragging Committee authorised by him in this behall

proceed to file a First Information Report IFIRJ, within twenty four hours of receipt of such

information or recommendation, with the police and local authorities, under the

appropriate penal provisions relating to one or more of the following, namely;

0 Abetment to ragging; ii) Criminal conspiracy to rag;

iii) Unlawful assembly and rioting while ragging; iv) wrongful restraint;

v) Public nuisance created during ragging; viJ Wrongful confinement;

viiJ Violation of decency and morals through ragging; viiiJ Use of criminal force;

ixJ Injury to body, causing hurt or grievous hurt; x) Extortion;

xi) Assault as well as sexual offences or unnatural offences; xii) Criminaltrespass;

xiii) Offences against property; xivJ Criminal intimidation;

xvJ Attempts to commit any or all of the above mentioned offences against the victim[s);

xvi) Threat to commit any or all of the above mentioned offences against the victimfsJ;

xviiJ Physical or psychological humiliation;

xviiiJ All other offences following from the definition of "Ragging".

10.02) Depending upon the nature and gravity of the offence as established the possible

punishments for those found guilty of ragging at the college level shall be any one or any

combination of the following:-

il Cancellation of admission. iiJ Suspension from attending classes.

iii) Withholding/withdrawing scholarship/fellowship and other benefits.

iv) Debarring from appearing in any test/examination or other evaluation process.

v) Withholdingresults. vi) Suspension/expulsion from the hostel.

viiJ Debarring from representing the college in any regional, national or international

meet, tournament, youth festival, etc.

viii) Rustication from the college for period ranging from l- to 4 semesters.

ixJ Expulsion from the coliege and consequent debarring from admission to any other

college.
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x) Collective punishment: when the persons committing or abetting the crime of ragging

are not identified, the college shall resort to collective punishment as a deterrent to

ensure community pressure on the potential raggers.

10.03) Provided that the Head of the college shall forthwith report the occurrence of the

incident of ragging to the District Level Anti-Ragging Committee and the Nodal officer of

the affiliating University.

10.04) Provided further that the college shall also continue with its own enquiry initiated

under clause 9 of UGC Regulations and other measures without waiting for action on the

part of the police /local authorities and such remedial action shall be initiated and

completed immediately and in no case later than a period of seven days of the reported

occurrence of the incident of ragging.
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