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Criteria: 5 Student Support and Progression 
Key Indicator: 5.1 Student support 

Metric No : 5.1.4 
The Institution has a transparent mechanism 
for timely redressal of student grievances 
including sexual harassment and ragging cases 

 

DVV QUERIES 

1 As HEI provided only Implementation of guidelines of statutory/regulatory bodies and 

Timely redressal of the grievances through appropriate committees. Hence input edited.  

Kindly provide the following documents:  

1.Minutes of the meetings of student grievance committee, as per metric.  

2.Circular/web-link/ committee report justifying the objective of the metric.  

3. Proof of constitution of Internal committees / Grievances Committee formation / other 

committees as per UGC norms.  

4.Kindly provide the link to the HEI website which shows the mechanism of redressal.. 

Institute is having all four aspect redressal of student grievances including sexual harassment 

and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

INDEX OF INSTITUTE RESPONSES 

Query Particulars Page No 

1 Institute Response to Query 1 2 to 14 

2 Institute Response to Query 2 15 to 20 

3 Institute Response to Query 3 21 to 59 
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Institute Response to Query 1 
 

Minutes of the meetings of student grievance committee, as per metric 

Sr 

No 
Year  Particulars Link 

1 2021-22 
Minutes of Meetings of grievance Redressal 

Committee 
View Document 

2 2021-22 
Minutes of Meetings of Internal Complaints 

Committee 
View Document 

3 2021-22 
Minutes of Meetings of Anti-ragging 

committee 
View Document 

Back to Index  
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Institute Response to Query 2 
 

Circular/web-link/ committee report justifying the objective of the 

metric 

Sr 

No 
Particulars Link  

1 Circular of Grievance Redressal Committee View Document 

 Web-link of Grievance Redressal Committee 
https://www.adcbp.in/grievance-

redressal-committee 

2 Circular of Internal Complaints Committee View Document 

 Web-link of Internal Complaints Committee 
https://www.adcbp.in/cell-for-

internal-complaints 

3 Circular of Anti-ragging committee View Document 

 Web-link of Anti-ragging committee 
https://www.adcbp.in/anti-

ragging-cell 

4 

Code of conduct for Student as proof of Zero 

tolerance against Sexual harassment and 

Ragging. 

View Document 

 Weblink for Code of Conduct for Student 
https://www.adcbp.in/files/Code-

of-Conduct-for-Student.pdf  

 

Back to Index  
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Institute Response to Query 3 
 

Proof of constitution of Internal committees / Grievances Committee formation / other 

committees as per UGC norms 

Sr 

No 
Particulars Link  

1 
Proof of Constitution of Grievance Redressal 

Committee as per UGC norms 
View document 

2 
Proof of Constitution of Internal Complaints 

Committee as per UGC norms 
View document 

3 
Proof of Constitution of Anti-ragging committee 

as per UGC norms 
View document 
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Institute Response to Query 4 
 

Link to the HEI website which shows the mechanism of redressal 

Sr 

No 
Particulars Link  

1 
HEI Web-link of Grievance Redressal 

Committee 

https://www.adcbp.in/grievance-

redressal-committee 

2 
HEI  Web-link of Internal Complaints 

Committee 

https://www.adcbp.in/cell-for-

internal-complaints 

3 HEI  Web-link of Anti-ragging committee 
https://www.adcbp.in/anti-

ragging-cell 
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